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Vulnerability Disclosure Policy (CRA Compliance)

Vision Engineering is committed to maintaining the security and resilience of our
products with digital elements. We welcome reports of potential cybersecurity

vulnerabilities from customers, partners, researchers, and the wider security
community.

Reporting a Vulnerability

If you believe you have identified a security issue affecting a Vision Engineering
product, please contact our security team:

security@visioneng.co.uk

Please include, where possible:

Product name and version
Description of the issue
Steps to reproduce
Potential impact

Any known exploitation

Your preferred contact details

Our Commitment

Vision Engineering will:

Acknowledge receipt of valid reports

Investigate and assess the issue promptly

Work with you to validate findings

Provide remediation or mitigation where required
Communicate transparently with affected customers

Handle reports in accordance with the EU Cyber Resilience Act (CRA)
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ENGINEERING

Responsible Disclosure

We request that reporters avoid publicly disclosing vulnerabilities until remediation is
available. We will coordinate disclosure where appropriate.

Signed: amu (/g 6{7&3 (

Sam Crossley

Position Managing Director

Date 09 .09 .2Us
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